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Welcome 
To Kuopio City Library –  
Northern Savo Provincial Library!   
 
The services of the main library, branch libraries as well as bookmobiles are at your disposal. Borrowing is free of 
charge. 
 

Library card   issued while you wait 

The first card is free of charge. A library card can be obtained by filling out a registration form and presenting a photo 
ID. The same card is valid in all public libraries in Kuopio and Northeastern Savo. Children from six years up can be 
issued a card of their own. A person under 18 needs a written consent (signature) by his guardian / adult quarantor to 
obtain a card. 
 

Borrowing with library card only 

The library card is a personal document whose holder is responsible for all the material checked out on it. Please 
observe that a lost card as well as changes of address or name must be reported to the library without delay. 
A misplaced card gets deactivated and can no longer be used. A replacement card costs 2.00 €.  
 

Returning 
Borrowed material can be returned at any public library in the Kuopio and Northeastern Savo region. Please observe 
the due dates! Some libraries have a drop box where you can return materials. The materials are returned to the drop 
boxes at the borrower's own risk. 
 

Renewals 
Loans can be renewed by visiting or phoning the library, or on the library website (https://kuopio.finna.fi). Each loan 
can be renewed up to six times without bringing the item to the library. Renewal is not possible if there is a hold on the 
item, or if the renewal limit has been exceeded. It is possible to receive an e-mail reminder 3 days before due date. 
The due date reminder is an optional, additional service, and the library cannot be held liable if the reminder fails to 
reach the customer. Since due dates are always indicated on the checkout receipt, borrowers are individually 
responsible for keeping track of them and taking care of potential overdue fines. 
 

Loan periods 
Depending on borrowed material, standard loan periods vary between 7, 14 and 28 days. 
Bookmobiles, hospital library and book delivery service have their own loan periods. 
In June/July, extended loan periods are possible. Borrowers are given a receipt indicating the due date for each item 
they check out. Borrowers can also ask for a receipt for their returned loans. 
 

Borrowing quotas 
Each cardholder can have up to 100 items checked out on his card at a given time. 

 

Reservations 
Items on loan can be reserved. A reservation can be made at the library, by phone or on the library website. A pickup 
notification is sent to the reserver when the item in question has arrived (by e-mail, SMS or letter, according to 
choice). The reserved item must be collected within 7 days after the notification dispatch day.  
 
If the item is not collected within 7 days, a fee of 2.00 € will be added on the borrower’s account.      
 

Overdue fines 
A fine is charged on overdue loans. If the material is not returned, the overdue fine will increase by 0.30 € each day, 
until returned (max. 9.00 € per item; except periodicals max. 4.00 € per item). Two overdue reminders will be sent to 



the borrower, the first in 7 days and the other in 28 days from due date; delivery fee is 2.00 € per each. Invoicing will 
begin within 56 days from due date; invoicing fee is 5.00 €. No overdue fines are charged on children’s materials, just 
the reminder and invoice delivery fees. Unpaid fees will accumulate on the borrower’s account and will be shown on 
his checkout receipts. Unpaid fees exceeding 15.00 € result in the suspension of borrowing privileges.  
 
Twice a year, on the 1st working day of March and September, all the unpaid fees have to be paid, even though the 
sum is less than 15.00 €. To avoid suspension of borrowing privileges, all the unpaid fees should be paid before the 
1st of March and September.  
 
 

Web library 
Our public libraries can be found online at the website https//:kuopio.finna.fi. You can browse the library collections, 
renew your loans as well as make or cancel reservations, and browse recommendation lists by the library staff. For 
online loan renewals and reservations, a personal PIN code is required, obtainable at the library by presenting a photo 
ID. 

 
 
Library collections include  

 
Books 
Fiction and non-fiction in many languages and for all age groups. 
 
E-books, e-audiobooks and e-music 
Borrowable online  
 
Audiovisuals 
DVDs, audiobooks and CD-ROMs 
 
Music 
Recordings, books and sheet music 
 
Language courses 
In dozens of languages and different forms 
 
Magazines and Newspapers 
Also foreign titles available. 
Newest issues readable at the library. 
Previous issues borrowable. 
 

Internet 
Kuopio City Library offers free Internet terminals for public use. 
 
There is also an open WLAN in use. 
 
For further information please contact your nearest library. 
 

Photocopy machines 
Self service: black and white     size A4/0.20 €  
                     black and white    size A3/0.40 € 
                     colour                   size   A4/1,00 €  
                     colour                   size A3/1,50 € 
 
 
We are happy to assist you  
in all matters concerning library use. Welcome to Kuopio City Library! 


